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Chapter Excerpts

Few scholars envisage tourism with a predominant disciplinary interest. From amongst them, Leiper (2000) proposes ‘tourology’ to encourage research in this ‘cross-fertilized discipline’, while Tribe (2001) emphasizes practical, emancipatory and technical interests to design a curriculum for non-vocational purposes. Interestingly, a majority of scholars determinedly view tourism studies with professional interest. For them the question is not of defining the scope of tourism as a discipline, but of determining the scope of tourism studies in terms of professionalization. Owing to these precepts and the inseparability of tourism from hospitality, initial phases of tourism education were fraught with significant confusion. With time, tourism studies and hospitality education and training emerged as mutually interdependent fields requiring attention of scholars for the advancement of knowledge, skills and managerial acumen. The acceptance of this complementarity is exhibited in the current status of tourism education, in general.

Presently, tourism education is faced with issues of integrated curricula and it could be a long time before a consensus is achieved.  Considering that tourism should serve academic as well as professional purposes, researchers have attempted to develop broad frames of reference for tourism curriculum. Koh (1995) suggests a tourism curriculum within the four clusters of general, business, tourism specific (such as industry dynamics, operations, laws, planning and geography) and experiential education. Churchward and Riley (2002) emphasize the commercial aspects of tourism to design curricula so as to access jobs in both the public and private sectors. For this reason they recommend that conventional disciplines be coordinated with business perspectives to study tourism. In confirmation to this Airey and Johnson (1999) found that tourism courses were substantially vocational and business orientated. In their study it was revealed that although most courses included common areas of knowledge, yet there existed a range of opinions regarding the need for a common core body of knowledge. 

Scholars, such as Jafari (1997), nonetheless caution against sectoralized education in tourism. In order to extend the study of tourism beyond the commercial provisioning of services and products, Smith and Cooper (2000) envisage an integrated objective for tourism education. Their recommendation was based on developing a global pool of human resources for the tourism industry.  In all probability, the availability of appropriate human resources is an eminent enigma of tourism and its study (Jafari 1990, Cohen 1999). To this end, scholars propose multi- and inter- disciplinary approach to tourism education and training (Przeclawski 1993, Leiper 2000). …………..
Tourism Curricula – The Case of India

……………… Education and culture are intimately intertwined, in as much as cultural patterns of a society shape its educational system. Cultural ideals, values and patterns of a society determine the purpose and direction of education, the discipline and the curriculum, among other rudiments of education. The philosophy of Indian education emphasizes holistic development of an individual’s potentials for the benefit of the society and the nation. Contrary to prevailing thought, this form of wholesome education was defined as ‘training’ by Indian philosophers. Thus training and education had for long been synonyms. For this reason most of Indian curricula leans heavily on theories and concepts, sparing lesser scope for ‘industrial training’. 

In this context, tourism education / training stands out as a classic example in the ensuing conflict between conventional ideology of education and the modern interpretation of vocational training. The inadequate grasp on the tourism ‘phenomenon’ (discipline) and the near absence of tourism ‘industry’ (vocation) has beguiled the promise of tourism studies programmes in India. 

A critical examination of a select few tourism curricula, prevalently taught in India, will explore their fit with conventional education philosophy, on the one hand, and the training of manpower for the industry on the other. This examination will reveal the ideological conflict in tourism education in India. It is concluded that tourism education awaits maturation, which in turn is dependant upon how the country’s leadership envisages the phenomenon of tourism.     

