
Standard cancellation policy without cancellation insurance
In order to keep our prices affordable to as many as possible, we have instituted the following registration policy:

OVERNIGHT SCHOOL TRIPS  
CANCELLATION & INSURANCE

 All cancellations prior to January 30 will forfeit only the $500 deposit. 
50% of fees are due on January 30. Full fees are due on April 30.    
These fees are non-refundable without cancellation insurance. 
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Cancellation insurance policy
We highly recommend schools choose cancellation 
insurance for the benefit and peace of mind of parents, 
teachers and schools.

To help you with the logistics of planning your trip to Youth 
University we offer student trip cancellation insurance. 
Purchasing cancellation insurance ensures that parents are 
reimbursed their full, unused fees, which have been paid to 
Brock University if their child becomes sick or is unable to 
attend the trip for any other reason.

Our insurance covers a cancellation of the trip for any 
reason. We commonly find reasons include:

 Change in health (broken bone, sick, etc)
 Unwillingness to attend or a change of mind
 Family emergencies
 Poor behaviour or missing assignments
 Scheduling conflicts due to sports tournaments or 

 other engagements.

Benefits:
  Prior to arrival and including the day of arrival:  
Full reimbursement of trip fees paid to Brock University

  During the trip: Reimbursement of trip fees paid to 
Brock University is refunded based on percentage of  
the trip remaining (minus insurance fees).

Notes:
1.  Refunds do not include insurance price ($20.00 per student).

2. Cancellation insurance only applies to Brock University fees 
and does not include other costs that the school may have  
incurred such as bus fees.

3.  Registration for cancellation insurance occurs at the time 
of registration and is collected as the first deposit payment due 
two weeks after registration.

4. The decision to purchase insurance is made by the group/
school rather than by the individual participant. When 
insurance is purchased upon registration, refunds will be issued 
according to the cancellation insurance policy benefits. Our 
standard cancellation policy is in effect when insurance is not 
purchased upon registration.
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