
 
The transition to post-secondary school for incoming students living off-campus is both challenging and exciting.  

Off-Campus Senior Leaders support a group of approximately 8 Off-Campus Peer Mentors to ensure they are creating 
and implementing off-campus programming, providing appropriate and timely support to students in their community, 
and completing administrative and data tracking tasks. 

Job Title: Off-Campus Senior Leader 

# of Positions: Up to 5 positions available 

Start Date: August 22, 2022 

End Date: October 9, 2022 (with possibility of extension for remainder of 2022-2023 academic year) 

Hours of Work: 

August 22 – September 2: 30 hours, virtual and in-person training (mandatory) 

---------------------------------------------------------------------------------------------------------------------- 

September 3 – October 9: 9 hours/week for 5 weeks (45 hours) 

Hourly Rate: $16/hour (75-hour contract) 

Eligibility: Must be a current Brock student, with at least 1st year complete, with a minimum overall 
average of 65% and legally able to work in Canada 

Position Summary 
Off-Campus Senior Leaders will provide support and guidance to approximately 8 Off-Campus Peer Mentors. Senior 
Leaders will be the first point of contact for Peer Mentors and will be responsible for overseeing/monitoring their daily 
activities. In addition, Senior Leaders will work to build a sense of community between Peer Mentors and between Off-
Campus Communities through various approaches.  

Senior Leaders will also support Peer Mentors with event planning and resource creation. Senior Leaders will complete 
a comprehensive training program in advance and will provide intensive support to Peer Mentors and incoming students 
throughout the Off-Campus Communities program.  

If you’re an experienced leader at Brock and want to help incoming students get connected as they transition to their 
Brock experience, this position is for you! 

Duties and Responsibilities   
1. To support and provide guidance to Peer Mentors and Off-Campus Communities 

a) Develop mentoring relationships with Peer Mentors; attempt to foster a positive and friendly 
atmosphere within your team. 

b) Connect with all Peer Mentors on an ongoing basis. 

c) Have a thorough knowledge of university rules, regulations, and policies. 

d) Initiate discussions around program planning, student development, transition issues, behaviour 
modification, community building and student support. 

e) Support in event planning and resource creation.  

f) Be familiar with university resources and services to serve as a resource for Peer Mentors and incoming 
students. 

g) Be available to Peer Mentors for the duration of the program, including being accessible and responsive 

 



 
2. To oversee/monitor daily program activities 

a) Track key measures and maintain comprehensive documentation associated with the Off-Campus 
Community program. 

b) Across Off-Campus Communities, determine violations of university rules and regulations and 
implement appropriate responses/sanctions. As needed, elevate concerns to professional team and 
communicate all student behaviour concerns to supervisor 

3. To build community between Peer Mentors and Off-Campus Communities 

a) Encourage and support Peer Mentors and incoming students within the Off-Campus Communities 
program. 

b) Create opportunities/tools for Peer Mentors to create/build a sense of community between students 
and facilitate opportunities for students to engage in activities related to special interests. 

c) Enhance student success and retention through the development of positive Off-Campus Communities 
in a virtual and in-person environment. 

d) When necessary, using recognized student development theory, plan and implement educational and 
informational programming designed to address specific community/student needs.  

4. To maintain open communication with Peer Mentors and all partners 

a) Establish, develop, and maintain an open relationship with each Peer Mentor for your assigned Off-
Campus Communities. 

b) Maintain objectivity in all situations. 

c) Be available on a regular basis. 

d) Liaise regularly with Student Life and Success professional team and direct supervisor, including 
participating in weekly meetings. 

e) Communicate positively and directly with all parties involved with Off-Campus Communities. 

f) Develop strong, positive connections with all University staff and community partners acting as 
resources to Off-Campus Communities 

5. To serve as a role model for self, others, and the community 

a) Be conscious of setting a good example for the other Peer Mentors, Senior Leaders, and students, 
ensuring that you are acting in a mature and responsible manner. 

b) Respect the dignity and diversity of each student and encourage the same from others. 

c) Abide by community expectations established by Student Life and Success team. 

d) Create an inclusive atmosphere and promote a sense of belonging. 

6. Other duties as assigned 

Additional Information 
Although primarily an on-campus position, this position may include online duties to align with Student Life and Success 
hybrid service delivery model. Communication, student support, and activities may be conducted using a variety of 
online tools. 

If the University is operating virtually, student staff will be required to complete their work hours remotely. 

  



 
Required Skills & Qualifications 

• Strong leadership abilities and taking initiative  

• Strong organizational skills and attention to detail 

• Exceptional communication and interpersonal skills (in person and virtual) 

• Creative-thinking and problem-solving 

• Experience with student engagement, peer support, and building community 

• Experience working with/leading a group of peers 

• Extensive knowledge of Brock University’s services and resources 

• Demonstrated competency with online platforms utilized for communications and programming, including 
Microsoft Office (e.g., Microsoft Teams) and ExperienceBU 

• Positive and enthusiastic attitude 

• Ability to work independently and as part of a team 
 
Please note that Brock University requires all employees to be fully vaccinated against COVID-19 if they are working on 
campus and/or in-person with other employees, students, or members of the public. As a condition of being hired, 
employees in these types of roles will be required to provide proof of full vaccination or provide proof of a bona fide 
medical or Human Rights Code exemption. 

Learning Outcomes 
This position is designed to provide experience and skills development; by the end of their position, student staff will 
be expected to know, understand, and demonstrate the following learning outcome domains: 

• Project Management: gain experience leading programs and delivering initiatives in suitable timeframes. 

• Communication: enhance communication skills and the ability to relate with others. 

• Teamwork & Collaboration: gain experience working as part of a team. 

• Leadership: gain a sense of self-awareness and demonstrate an understanding of their leadership ability. 

Reflection 
Staff will participate in a reflection process with their supervisor over the course of their employment. Reflection will 
be encouraged through the following process: 

• Beginning of Term Reflection  

• End of Term Reflection 

• Weekly team meetings 

• Self-Reflection  

Additional Benefits 
• Training, skills-development, and knowledge building in areas such as project management, event planning, 

communication, and leadership 

• Make new friends with likeminded leaders at Brock. 

• Helping incoming students to have a smooth transition into university life. 
 
Brock University is actively committed to diversity and the principles of Employment Equity and invites applications 
from all qualified candidates. Women, Aboriginal peoples including those who identify as members of First Nations, 
Inuit and Métis Peoples, members of visible minorities and racialized groups, people with disabilities, and lesbian, gay, 
bisexual, transgender, and queer (LGBTQ) persons are encouraged to apply.  
 



 
We will accommodate the needs of the applicants and the Ontario Human Rights Code and the Accessibility for 
Ontarians with Disabilities Act (AODA) throughout all stages of the selection process, as outlined in the Employee 
Accommodation Policy https://brocku.ca/policies/wp-content/uploads/sites/94/Employment-Accommodation-
Policy.pdf.  
 
Please advise ascholtens@brocku.ca to ensure your accessibility needs are accommodated through the hiring process. 
Information received relating to accommodation measures will be addressed confidentially. 
 
We appreciate all applications received; however, only candidates selected for an interview will be contacted.   
 

https://brocku.ca/policies/wp-content/uploads/sites/94/Employment-Accommodation-Policy.pdf
https://brocku.ca/policies/wp-content/uploads/sites/94/Employment-Accommodation-Policy.pdf
mailto:ascholtens@brocku.ca

	Position Summary
	Duties and Responsibilities
	Additional Information
	Required Skills & Qualifications
	Learning Outcomes
	Reflection
	Additional Benefits

