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Fair Information 
Principles (FIPs)  
• FIPs are foundational to privacy 

law in Canada
• Examples:

• Identifying purposes
• Consent
• Limiting use, disclosure, and 

retention 



Fair Information 
Principles (FIPs)  

• When data collection, processing or 
use is unfair an individual, including 
a young person, can make a 
complaint to a commissioner 

• In the absence of AI regulation, 
privacy regulation is currently one of 
the main avenues to advocate if 
unfairness (including discrimination 
and bias) is experienced





How do youth privacy 
complaints scaffold upon but 
also expand understandings of  
intersectionality? 



Two youth privacy complaints

Facebook Complaint from 
CIPPIC at the University of 

Ottawa (2008)

Online Proctoring Complaint 
from a McMaster Student (2021)  



Two youth privacy complaints

Facebook Complaint from 
CIPPIC at the University of 

Ottawa (2008)

Online Proctoring Complaint 
from a McMaster Student (2021)  

Provincial 
complaint under 
Ontario’s FIPPA

Federal 
complaint under 
Canada’s PIPEDA



Facebook Complaint (2008) 

• This 36 page complaint addressed to  
Commissioner Stoddart detailed 
unnecessary and non-consensual 
collection and use of personal information 
by Facebook 

• It was submitted by the Director of CIPPIC 
along with 5 law student interns



Facebook Complaint (2008) 

• Text from complaint on lack of account deletion functionality 

(Screenshot from p. 26 of CIPPIC 2008 complaint) 



Facebook Help Center (2026) 



Facebook Complaint (2008) 

• Text from complaint on problematic third-party data retention 
practices

(Screenshot from p. 20 of CIPPIC 2008 complaint) 





Motion for leave to intervene 



From CIPPIC’s motion for leave to intervene 
(2025) 



Online Proctoring Complaint (2021)



Online Proctoring Complaint (2021)
• This 34 page report from the IPC 

followed a McMaster student’s 
2021 complaint that was closed

• It identifies that online 
proctoring is authorized, but 
calls upon the university to 
improve: 
• Notice (consent information) 
• The contractual terms
• Guardrails for AI



Online Proctoring Complaint (2021)

(Screenshot from IPC Privacy Complaint Report 2024, p. 2)

• Text from IPC Privacy Complaint Report (2024) to describe the 
original student complaint



(Screenshot from IPC Privacy Complaint Report 2024, p. 15)

Online Proctoring Complaint (2021)
• Recommendation from IPC Privacy Complaint Report (2024) to 

consolidate notice

…



Online Proctoring Complaint (2021)
• Recommendation from IPC Privacy Complaint Report (2024) to 

improve contractual terms  

(Screenshot from IPC Privacy Complaint Report 2024, p. 18)



Online Proctoring Complaint (2021)
• Recommendation from IPC Privacy Complaint Report (2024) on 

guardrails and affirming human rights 

(Screenshot from IPC Privacy Complaint Report 2024, p. 27)



How do youth privacy 
complaints scaffold upon but 
also expand understandings of  
intersectionality? 



Conclusion and implications of exploring 
youth privacy complaints and 
intersectionality

• Youth privacy complaints, which are sometimes implicitly 
intersectional, may assist to disrupt standardized practices that 
operationalize FIPs under an individualized model of privacy that 
functions best for users who are normative (e.g., adult, white, cis-
gender males)     

• Youth privacy complainants help to reveal how young people at 
different identity locations experience the power of institutions in 
a multitude of ways (e.g., universities, regulator’s offices, platform 
companies)



• Inspirations for design justice interventions may sometimes 
emanate from the privacy complaints from youth

• As AI is increasingly developed and deployed, past youth privacy 
complaints may help to reveal how conceptions of privacy that are 
informed by intersectionality can contribute towards systems that 
are human rights affirming

Conclusion and implications of exploring 
youth privacy complaints and 
intersectionality
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