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What are some of the “conventional” things that I have done 
as a scholar that relate to the public interest and digital 
regulation? 

2010 In draft now (with Sara Bannerman et al.)  



What are some of the “unconven+onal” things that I have done as 
a scholar that relate to the public interest and digital regula:on? 

Researched 26 privacy extension 
@tles  ethnographically 

Co-designed a system to demonstrate
Privacy and surveillance risks with 
biometric and FRT based ID systems 

Developed  a series of OER
privacy badges with Mozilla



Regulation is multi-faceted in society  

Should Canada regulate AI? When? How? 
Which AI systems? With what oversight and 
review mechanisms?  

 



Regulation is multi-faceted in society  

Will you update your privacy settings? Yes? 
No? Maybe you should just update your 
child’s privacy settings? 

 



We each have a story of how we 
interact with technology in our  
everyday lives.

Gender intersects with class, race, ci0zenship 
and other iden0ty point and loca0ons.  

 



2002 – 2003
Netcorps Intern

2004 - 2006
MA Degree in 
Communication; 
research on community 
access experiences to 
government health 
portals 

UNIVERSAL ACCESS 

PARTICIPATION

2006 
Co-op term on 
consultation ICTs 
with federal 
government 

2006 - 2013
PhD Degree in 
Information; research 
on citizen participation 
in Ontario policy; 
included identification 
relevant policy  

PRIVACY 

OPENNESS  

2013 - 2015
Mitacs post-doctoral 
fellowship with Mozilla; 
Hive Toronto digital 
literacy network and 
privacy badges OER 

2015 – present 
Faculty member at 
Brock University



Interventionist tactics for digital regulation in 
the public interest:

1. Complaint

2. Information Request

3. Design 

How could these tactics shape future work on FRT algorithms?  



Filing a complaint can be a 
intersectionally feminist practice, 
which helps you to understand how 
institutions of power operate and 
to contest situations of inequality  



https://cippic.ca/en/Facebook 

https://cippic.ca/en/Facebook


hVps://www.cbc.ca/newsinterac@ves/features/police-drones 

https://www.cbc.ca/newsinteractives/features/police-drones


Informa(on Request

12

https://help.instagram.com/181231772500920 

Exercise your FIPs 

Download Your Data

https://help.instagram.com/181231772500920




Design

What data 
goes in? 

What 
experiences
or results
are outputs
from the
system? 

Algorithmic
Processing of 

Data 



Design methods, design prototypes, ethnographic work with design 
communities, and participatory design are critical for more equitable 
experiences with emerging technologies, such as FRT systems 
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Image credits  
• Privacy add-ons https://addons.mozilla.org/en-US/firefox/search/?q=privacy

• Extensions https://chrome.google.com/webstore/category/extensions?hl=en

• Consensus submission "Weaving the Web" 2009 - Travis Meinolf, Ele Carpenter, after Paul Grimmer;
selection from the Open Source Embroidery exhibit and sourced under Creative Commons from: 
http://www.flickr.com/photos/jeremybrooks/4267648329/

• Data trail timeline badge https://blog.mozilla.org/foundation-archive/mozilla-science/2015-know-data-data-trail-badge/

• Bill C-27 https://www.parl.ca/legisinfo/en/bill/44-1/c-27 

• Instagram Help Privacy https://help.instagram.com/196883487377501 

• Cyborg Lives https://www.amazon.com/Cyborg-Lives-Technobiographies-Flis-Henwood/dp/095365852X 

• Complaint Book https://www.dukeupress.edu/complaint 

• FOI request https://www.warwicktownship.ca/en/our-government/freedom-of-information.aspx 

• Instagram request your data https://help.instagram.com/181231772500920 

• CPSR http://cpsr.org/issues/pd/ 

• Critical AI https://www.dukeupress.edu/critical-ai 

• Design Justice https://mitpress.mit.edu/9780262043458/design-justice/   

See also in-slide links; other images by the author or research teams she participated in; all images used under 
fair dealing provisions of copyright law in Canada 
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