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Research 
problem

Indigenous civil society organizations 
(CSOs) in Latin America have produced 
some of the region’s most enduring 
social movements. 

Indigenous CSOs in Latin America are 
increasingly using ICTs such as social 
media.

Need to identify the “tools and tactics” 
that governments use to silence voices 
of resource-limited actors.



Research questions

▪

▪



Cases 

Bolivia

Ecuador

Chile



Data 

▪
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Data: categories 

Constitutions

Telecommunications and technology

Media

Freedom of expression

Censorship

State security/anti-terrorism

Indigenous peoples’ communication rights



Analysis 

Of the 48 pieces of legislation and 
policy we analyzed, most limit 
communication in one way or 
another. 

5 categories of threats 

Indigenous actors: 76% expressed 
trepidation about the potential 
consequences of using social media. 



Threats
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Censorship and freedom of expression

▪

▪

▪

▪



Defamation and Insults 

▪



Misinformation 

▪

▪

▪



Anti-terrorism laws

▪

▪

▪



Surveillance/cyberattacks

Laws directly related 
to communications 
surveillance. 

Most adopted during the 
age of landline 
wiretapping but applied to 
21st century technologies 

Legislation generally 
authorizes surveillance to 
investigate threats to 
“national interests”

Data retention mandates

Remote Control System (RCS) 
software



Surveillance/cyberattacks
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