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Friendship Centres

Friendship Centres: community hubs for 
Indigenous peoples living in urban areas, 
provide culturally-based programs and 
services. 



Friendship Centres are “sites of 
cultural resurgence for Indigenous 

families who want to raise their 
children to be proud of who they 
are, and they are safe havens for 
Indigenous community members 

requiring supports”  
-National Association of Friendship Centres



Our research partnership
● 2017: FENFC approached Brock 

University to collaborate on a 
research project (employment 
engagement of Indigenous people 
living in Fort Erie)

● 2018: Project 1: Research process: 
meeting with elders, sharing circles, 
data analysis and writing



Employment Engagement Research 
Our research sought to explore:
● (1) What barriers to employment engagement are faced by unemployed 

Indigenous residents of Fort Erie?
● (2) What insights can we learn from Indigenous people on issues of 

employment, unemployment, and underemployment and how might these 
insights lead to new understandings, programmes, supports, and/or policies?

● (3) What strategies (both successful and unsuccessful) have been used by the 
largest employers in Fort Erie to attract and retain Indigenous employees?

● (4) What programs, supports, or resources would assist Indigenous individuals 
to apply for, obtain, and remain in employment? How do these vary across age, 
gender, and education level, and type of work obtained (i.e. part-time, full time, 
with or without benefits?) 



Our continuing partnership
● 2019: Project 2: Research on 

balancing caregiving and 
employment

● 2021: Research collaboration 
on caregiving and 
employment continues



Principles that guide 
our community-

university research 
partnership

1. Community-led
a. Benefits community first 

with material outcomes

b. Reciprocity 

2. Levelled approach 
a. Remove hierarchies

b. Uplifts community



Ethics
USAI Research Framework: 
Utility
Self-Voicing
Access
Inter-relationality



The Ontario Federation of Indigenous Friendship Centres explains,

“…Indigenous knowledge is not a singular entity that can be 
discovered by social scientists, translated and interpreted, 
critically analyzed, and summed up in scientific journals or 

academic dissertations…
Indigenous knowledge comes from all relations; it manifests 

itself in the voices and actions of people, it is generated when 
people get together, it arises simultaneously from the past, 
present and future, and it lives in words, stories, movement, 

dance, feelings, concepts, and ideas. 
Indigenous knowledge is participatory, historical, and political” 

(OFIFC, 2012).



Tensions as an Indigenous researcher
Eva Jewell’s reflections: 
“I find that many times when working with community, it’s my job to 
navigate that system (academia) and communicate it to community. 
I consistently worry that I am overwhelming community with too 
much additional work… 

So I think a challenge for me is holding all of that--the academic 
tasks, the community responsibilities--in tension with the insider 
knowledge I have as a community practitioner…. 

Academia has exploited community as sources of extraction, as 
Linda Tuhiwai Smith famously said, research in our communities is a 
dirty word. Navigating that baggage with ongoing community 
suspicion (which I completely understand and often have myself), 
can be tricky. Again, it’s a responsibility as an Indigenous scholar 
who chooses to take up this work, but it’s nice to give voice to it 
since it’s such a complicated feeling and scenario.” 

Dr. Eva Jewell, 
Ryerson University 



Tensions/challenges as settler researchers


