
U.S. Direct Loans Consumer Information 

As per the Higher Education Opportunity Act (HEOA) of 2008, the U.S. government requires institutions 
offering U.S. Direct loans to disclose the following consumer information: 

Academic Undergraduate Degree Programs 
• https://brocku.ca/programs/

Academic Graduate Degree Programs 
• https://brocku.ca/programs/graduate/

Accessibility Services – Student Wellness and Accessibility Centre 
• https://brocku.ca/swac/

Campus Map 
• https://brocku.ca/blogs/campus-map/

Campus Security Annual Reports and Statistics 
• https://brocku.ca/campus-security/annual-reports-and-statistics/

Contact Information 
• usfinancialaid@brocku.ca

Cost of Attendance 
• https://brocku.ca/safa/tuition-and-fees/overview/ (tuition and fees)
• https://campusstore.brocku.ca/ (textbooks)
• https://brocku.ca/residence/apply/residence-fees/ (residence)
• https://brocku.ca/safa/budgeting-and-advice/budgeting/ (budgeting)

Degree Completion 
https://brocku.ca/institutional-analysis/institutional-reporting/retention-and-graduation/

Drug and Alcohol Abuse Prevention Program 
• https://brocku.ca/personal-counselling/mental-health-resources/

Fire Safety 
• https://brocku.ca/human-resources/wp-

content/uploads/sites/81/BrockFireSafetyManualMainCampus.pdf

Intercollegiate Athletic Program Participation 
• https://gobadgers.ca/
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Federal Student Aid 
• https://studentaid.gov/

Placement in Employment 

• https://brocku.ca/institutional-analysis/wp-content/uploads/sites/90/CUDO2017.pdf

Privacy of Student Records 

• https://brocku.ca/registrar/privacy/

Refund Policy, Requirements for Withdrawal and Return to Title IV 

• https://brocku.ca/safa/drops-withdrawals-and-refunds/
• https://wp.brocku.ca/safa/student-loans/us-federal-student-aid/consumer-

information/#r2t4 (see Return to Title IV Policy)

U.S. Direct Loans Repayment Plans and Interest Rates 
• https://studentaid.ed.gov/sa/repay-loans/understand/plans
• https://studentaid.ed.gov/sa/types/loans/interest-rates

Retention and Graduation Reports 
• https://brocku.ca/institutional-analysis/institutional-reporting/retention-and-graduation/

Satisfactory Academic Progress (SAP) 
• https://wp.brocku.ca/safa/student-loans/us-federal-student-aid/consumer-information/

#brock-sap(see Brock University SAP Policy)
School and Program Accreditation, Approval or Licensure 

• https://www.ontario.ca/page/ministry-training-colleges-universities

Student Financial Aid Information – U.S. Direct Loan Program 
• https://wp.brocku.ca/safa/student-loans/us-federal-

student-aid/
Student Loan Information Published by the U.S. Department of Education 

• https://studentaid.gov/

Transfer of Credits 
• https://brocku.ca/admissions/apply/transfer-credits/

Vaccination Policy 
• https://brocku.ca/health-services/
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