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It is an excellent time to experience the diversity of
Canadian living while learning to speak English, establish
lifetime friendships, get involved in the community, and
explore the Niagara Region.
The experience is to support students attending the Brock ESL
Program to help with learning English, to gain confidence to
communicate in a real-life setting, and to learn English
intensively while living with an English-speaking family.
It is an affordable option for housing, giving options of with or
without meals, and includes all amenities including unlimited
internet access, all utilities, and use of laundry facilities.
Homestay hosts are thoroughly interviewed and orientated,
the families have passed a vulnerable sector police clearance,
homes are inspected for suitability, are within walking
distance to the St. Catharines/Thorold bus routes that are
within 1 hour of Brock University.
The Homestay Coordinator and ESL staff are made easily
accessible for any questions or concerns for both students and
Homestay Families.
This guide is made available to help both families and
students experience wonderful memorable relationships.
Living with a family does include some stressful times in any
culture. This guide is to help prepare you for your experience
so you can be better able to deal with the small stresses’,
and you can truly enjoy your homestay experience.
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Email: homestay@brocku.ca
Phone: 905– 688—5550 x 5029
Homestay Emergency Call 24/7:
Campus Security: 905-5550 x 3200
Or
Emergency Assistance:
Call or Text 911
For a Mental Health Issue:
24/7 Mental Health Counselling:
1-833-276-2533
Brock Sexual Violence Support:
(24hr texting) 289-990-7233
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Homestay Fees Include

HOMESTAY PRICING
With Meals

$800/month

$30/day for last days

Without Meals

$500/month

$20/day for last days

Summer 5 Week

$850 with meals or $525 without meals

1.

3 Healthy Meals and Snacks per day

2.

Private Bedroom

3.

15” x 15” Window

4.

Bed and Clean Linens

5.

Desk and Chair

6.

Dresser or Closet

7.

Internet

8.

Use of laundry facilities once a week

9.

A key to the home

_________________________

Example of Last Month Payment:
Term ends on December 14th, the payment for December is:
$420 with meals
$280.00 without meals

($30.00 x 14 days)
($20.00 x 14 days)

If a student arrived the 4th of September their payment
adjustment is:
$300 with meals
$200 without meals

($420—$120 ($30 x 4 days)
($280—$80 ($20 x 4 days)

A student is never charged $30/day when they arrive!
•
•
•

•

•
•

First homestay fee to be paid no later than 4 days after
arrival.
Students can not change from meals to no meals within a
term.
Students are required to pay for your homestay if you
decide to go on vacation or take time away for reading
week.
Students must notify your homestay by the first day of the
month that you will be leaving in 30 days unless you terms
have already been confirmed. You must pay $100 fee to
make homestay changes that are outside of your contract
period.
Student homestay placement is for that student only
Brock University is not responsible for any damage caused
by a student

STUDENTS ARE RESPONSIBLE FOR:
•
Keeping their rooms clean and free of garbage
•
Cleaning up after yourself in the bathroom
•
Making their breakfast and lunch (if required)
•
Helping out with household chores
•
Letting your homestay family know you will not be home
•
for dinner or that you are going to be late or away
•
•
•
•

Asking you homestay family if you wish to have a friend
over even for a few hours
Supplying your personal items
Speaking English
Communicating with your homestay family
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HOMESTAY EXPECTATIONS
Students and Homestay families need to talk
about their needs and expectations when your
student first arrives so there are no
misunderstandings
Communication is the key to a good homestay
experience for both parties.
You may find students understand better in
writing so write things down so your student can
translate.

IF YOU ARE EXPERIENCING A HEALTH AND
SAFTEY ISSUE IN YOUR HOMESTAY, CONTACT
THE HOMESTAY@BROCKU.CA AND YOU WILL
MOVED IMMEDIATELY AT NO COST.
(approved only by the coordinator)

Personal Items Not Supplied By the Homestay
You will be required to supply your own toiletries,
shampoo, razors, tooth brush, soap, deodorant,
personal hygiene, and feminine products.
If you choose to eat outside of the homestay you
will be expected to pay for your own meal.
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Helping International Students Adjust____
For homestay families, new communication styles and
cultures, and lifestyles can be a challenge to adjust to.
It’s important to maintain a positive outlook and persevere
through problems that can arise with your students.

Ideas for helping ESL Students Practice
English:
•

Label items around your home

•

Support and encourage your student to use
English when speaking on the phone,
speaking to others in public. Have them
order food on the phone, or ask for
assistance while shopping

•

Have your student keep a daily list of words
or phrases they hear and talk about them in
the evening

•

Naming items and have your student repeat
them is an excellent way to learn English

•

Participating in activities with other
homestay families using facebook as a means
to coordinate these activities

Patience, flexibility, and compassion will go a long way in
having a positive homestay experience.
Most homestay students are university age so they are
considered to be adults and must be treated as such. The
student must be given a key to the home and at no time are
they to be locked out.
Keep communication open with your homestay family letting
them know by calling or texting that you will be late getting
home, as well the student needs to be mindful of their
actions if they do come home late.

Things you can do to help each other:
•

Students often understand written English better than
spoken English. Write things down on paper and allow
them to take it to translate it

•

Use visual ques or draw pictures

•

Have the student repeat what they hear to see if they
have understood

•

Don’t assume that when they smile or laugh that they
understand

•

Express in a pleasant helpful tone of voice, your expression can say a lot. Avoid sarcasm.

•

Using anecdotes may be misunderstood or may not be
interpreted properly
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If you cannot resolve an issue, or need help in
speaking with your host, or student, please
talk to the Homestay Coordinator by email
homestay@brocku.ca
or phone 905-688-5550 ext. 5029
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Meals_______________

Personal Care______________________
In Canadian culture it is important to use deodorant, brush
your teeth and shower every day.

Breakfast:
6AM—9AM
Cereal, toasted bread with jam,
peanut butter, and fruit
(prepared by student or homestay)

Lunch:
11 AM—1PM
Left overs from dinner, more often
is sandwiches with meat and or
cheese, tomato, lettuce fillings,
and fruit.
(prepared by student or homestay)
Dinner:
5PM—7PM
Dinner is prepared by the homestay
host and is a time spent together
with the family. It is a time to talk
about your day, questions or concerns, and feelings.

• Shower times should not be
longer than 15 minutes, and
bathroom times 20 minutes as
your family may share the
bathroom with you
• Toilet tissue/paper is flushed
down the toilet, sanitary napkins
are wrapped and placed in the
garbage
• You are expected to clean up
after yourself and wipe the floor
if it is wet
Laundry cleaning once a week is
included in your homestay fee
Have your homestay family show you
how to use the laundry facilities
properly, and ask questions if you
are unsure
Water and electricity are expensive
so there may be certain times of day
or week that your homestay would
prefer you to use the laundry
facilities.

Healthy snacks should readily be
available to students.
Turn off lights and electronics when
you are not using them, as
electricity is expensive.

Pets________________________________________
Many Canadian families enjoy having pets.
In Canada, our animals are well cared for companions and are
therefore normally clean and friendly no matter their size.
Take your student along grocery
shopping when they first arrive so
that they may choose items that
they like to eat.
Cook a meal together so that your
host family can learn about your
culture.
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You may be surprised how much you enjoy their presence.
Keeping your door shut will keep
them out of your room, and do not
leave food around where pets can eat
them as some foods are very
poisonous to animals.
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Internet Access___

Weather in Ontario Canada_________

Free Unlimited Internet must
be provide to all students in
Homestay, however, internet
in Canada is expensive, so
you need to be respectful of
the amount of time you
spend on it.
Internet usage in your Homestay should be limited to
doing school work.
Downloading of movies and games needs to be
limited, or should be done while at Brock or where
internet connections are free.
Discuss with your homestay family if your internet
usage becomes excessive, you may have to pay a
minimal extra fee. Students should never be paying the
full cost of the Internet.
Brock has a number of computer labs which can be
accessed by students:

Cell Phones_____________________

Ontario, Canada has 4 distinctive seasons:

Students cell phone may work with a Canadian SIM card,
so if you can buy one. If this does not work they may
have to purchase a new phone.
These are a few of the companies we recommend that
have flexible student plans that are paid monthly.

Spring (April—May) 5—12 degrees C
Summer (May—September) Up to 30 degrees C
Fall ( October—November) 10—20 degrees C
Winter ( December—March) - 10 degrees C
You will need a warm coat, scarf, gloves,

Virgin Mobile

Fido

Koodo

Freedom Mobile
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hat and winter boots
in our cold Canadian winters!
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Alcohol, Tobacco and Marijuana Use

Transportation___________________

You must be 19 years of age to
use or purchase alcohol,
tobacco and marijuana in
Ontario. Please talk to and
respect the wishes of your
homestay with regards to the
use of these items in their
home as most homestays will
prohibit them.
You MUST follow their wishes!

Guests___________________________
Your room is allocated for you only. You must ask your
homestay family before inviting guests into their home,
even just for a few hours.
If you have friends or family visit you they should stay in
a hotel or Airbnb.
Your boyfriend or girlfriend will typically not be allowed
to stay overnight. Friends should also not be expecting
to receive meals at your homestay on a regular basis.
Talk to your homestay host to know their expectations.

Household Work__________________________
Part of living with a homestay family is

Homestays are expected to bring their students
to school the first day as they have not yet
received their U-pass for bus transportation.
U-pass (Universal Bus Pass) will allow you to
take the bus within the city limits.
Please use the link to download the free transit
app:

Walking: Depending on your
homestay, you may be able
to walk to Brock. Depending
on where the closest bus stop
is located, you may have to
walk up to 15 minutes to/
from your homestay.

participating in household chores.
Both males and females are expected
to share chores around the home.
This can include washing dishes, and
vacuuming, or helping prepare a meal.
Helping with household work is a great
way to bond with your homestay

Cycling: You may wish to cycle to Brock, but
know that if you are under the age of 18 you
must wear a helmet, however, it is encouraged
that all persons riding bicycles wear helmets for
their safety.

family.

Money_________________________
Your homestay fee must be paid on the first day of each
month.
Banking
Many banks have student accounts with low fees
Please visit a bank within 4 days of your arrival.
Special Occasions
You may have to pay for special food that your host family
would not normally eat.
If you go on a special trip with your host family, you should
be prepared to pay for yourself.
****Do not carry a lot of cash. Debit/bank cards are much
safer and widely accepted***
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Driving: In order to drive in Ontario you must
have a valid Ontario Drivers Licence.
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Conflict & Resolution______________

Health Information and Procedures_____

Keys to Getting Along in Your Homestay


Be open to new experiences, be flexible



Do not be shy about communicating with your
Homestay family, communication is the first step
to resolving your issues



Be patient with yourself. This is a new experience
for you and it will take time for you to adjust



Leave your expectations behind. Homestay in
Canada will be quite different that living with
your own family, that is what you are here to
experience

Hosts in Canada are diverse and multicultural;
they may be single parents, retired, grandparents.

While studying IELP at Brock University, you will have
health insurance through guard.me. This website provides a translated version of your health insurance policy. You will receive your insurance card during the first
few weeks of classes. Make sure to keep your health
insurance card with you at all times.

If You Are Sick or Feel Unhealthy

The homestay experience can be extremely rewarding,
as well as stressful. Relax and enjoy the differences.

Student Health Services- 905 688 5550 x 3243

At times you may find it difficult or different than what
you are used to, that is the idea of the homestay
experience to learn about new cultures.

Hours of Services:

Always communicate with your homestay your feelings
and this should help reduce, over time, any stress you
are having.
Talk about all expectations that may disturb the
household such as shower times, guests, laundry times,
quiet time.
The students room is theirs’, please ask for permission
before entering their bedroom. Avoid using slang. Use
visual aids to get a message across, or consider writing it
down and discussing the issue.

Adjusting to Canadian Food______________
Try and be open to new food experiences as host
families are very diverse and so are their food choices.
If you are not enjoying the food, please speak with your
host about some of your preferred food choices, ask to
go to the grocery store with them or help cook a meal
together. Learn from one another.

Homestay Resources:
Moving From a Homestay
For a request to move to another homestay you must
complete a 30 days notice form.
You must also make your $100 administration payment
for this request.
Once you have completed these steps email
homestay@brocku.ca
Requests to move may be denied.

Homestay Extensions
Use the links below to submit your homestay extension
and make payment or make payment at Brock Central
90 days prior to your next term:
Extension Form
Fee Payments can be made at Brock Central, through
your Brock account, or by using Global Pay.
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