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Configuring Brock WiFi for Mac OS

Overview

The Brock wireless network service requires a one-time setup of ‘BrockWiFi’ on your Mac device to enable 
the service with your Brock CampusID.
 
This guide will show you how to set up Brock WiFi on your Mac computer.

Setting up Brock WiFi on Your Mac

1.	 Open System Preferences from the Dock or the Apple Menu.
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2.	 Click Network.
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3.	 Select Wi-Fi from the panel on the left.

4.	 Select “BrockWiFi” from the Network Name drop-down menu.
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Ensure Remember this 
network is checked to 
enable access the next time 
you use Brock’s wireless 
network. Otherwise, you 
will have to go through this 
process again each time you 
connect.

5.	 Enter your Campus ID (e.g., “ibrock”).

6.	 Enter your Password.
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7.	 You may be presented with a screen to verify the server’s certificate. Click Show Certificate.

8.	 Check Always trust “Diameter.brocku.ca”.

9.	 Click Continue.
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10

10.	You will be prompted for your local User Name and Password (these are the credentials that you use to 
log into your computer, NOT your Brock credentials). Enter your local computer User Name.

11.	Enter your local computer Password.

12.	Click Update Settings to confirm and save the changes.
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The Brock wireless network is now set up. If you have any problems authenticating on the wifi network, 
please contact the ITS Help Desk 905-688-5550 x4357.
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Additional Resources

If you require technical assistance with 
Brock WiFi, please contact the Help Desk 
at x4357 or ithelp@brocku.ca.

Help Desk Support
For additional learning support resources, 
go to brocku.sharepoint.com/information-
technology.

Other Learning Support


