Human Rights and Equity

AQODA training

AODA Training is offered through a two-step process on an
ongoing basis to the Brock community including employees,
faculty, and volunteers. As of July 1, 2016, the Integrated
Accessibility Standard Regulation has been made more
comprehensive by incorporating the Customer Service Standard
Regulation.

Training in both customer service and human rights is a mandatory requirement for the
Brock community including employees, volunteers, and faculty.

» Accessible Service Training &

» AODA and Human Rights Training &4

Training is also delivered to people responsible for upholding the policy and to those who
provide goods or services on the University’s behalf. If you wish to have a hard copy of
the customer service standard training, download a PDF of the Guidelines for Accessible
Service at Brock 4. Follow this link for a brief presentation about the University’s new
Accessibility Policy .

To request in person training, a portable training key, or for more information regarding
training, alternate formats or communication supports, please email
accessibility@brocku.ca .



http://brocku.ca/human-rights
https://my.brocku.ca/Portal/Login.aspx?ReturnUrl=%2fportal%2fDefault.aspx
https://brightspace.brocku.ca/d2l/home/67670
https://brocku.ca/human-rights/wp-content/uploads/sites/208/Guidelines-for-Accessible-Service-at-Brock.pdf
https://brocku.ca/policies/wp-content/uploads/sites/94/Accessibility-Policy.pdf
mailto:accessibility@brocku.ca
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