“ BUILDING BACK BETTER:
& LESSONS LEARNED FROM
‘enies®  THE COVID-19 PANDEMIC

SATURDAY MARCH 26, 2022 | 10:00- 16:30

10:00 Welcome and Opening 1:00 Keynote Speaker: Dr. Ekta
: Ceremonies : Khemani
o Nash Tames * Role of quality improvement in
o Dr Peter Tiidis 'building back better'
* Applying the lessons learned
10:15 Keynote Speaker: Dr. Carol mglrlgvzhe healthcare system to

Fancott & Adrienne Zarem
* Moving forward within the
healthcare system 1:50 Break
e Lessons learned in relation to
patient-centred care

2:00 Breakout Sessions
‘ * Engaging Diverse Populations in
1:05 Break Quality Improvement
o Celeste Turner
* Knowledge Translation and its
Role in Quality Improvement
o Jayne Morrish
¢ Data Driven Decision Making
° Dr. Sinéad McElhone

11:15 | Breakout Sessions
e Introduction to Quality
Improvement and I-EQUIP
o Kian Rego
e Continuous Quality Improvement
in the Professional Setting 2:35 Break
o Dr. Layla Mofid & Rachel Skellet
e Importance of Patient Engagement
in Quality Improvement 2

o Ryan Andres 245  Storyboard Presentations

11:55 Lunch 3:20 Break

Keynote Speaker: Dr.
Madelyn Law

¢ How quality improvement and
'building back better' resonate at

I - E U I P Breck the individual level

University
4:20 Final Remarks

3:30

Open School



