Brock Safety App: Download it, keep it active, and make sure alerts can reach you
The Brock Safety App is an important way to stay connected to Brock University safety information and resources. The app gives students, faculty and staff quick access to Campus Safety Services, emergency contacts, campus safety information and important alert messaging.
Download the app
1. Open the Apple App Store or Google Play Store.
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2. Search for “Brock Safety” and download the app.
3. Open the app and allow notifications when prompted.
Available free for iPhone and Android.
IMPORTANT: Check for inactive app settings
To help make sure you continue to receive Brock Safety notifications, please confirm the app is installed, notifications are enabled, and your phone has not placed the app into an inactive state by opening it occasionally. If the Brock Safety App has been hibernated (offloaded), had notifications disabled, or been restricted in the background, you may miss alerts until the settings are updated.
What to do on iPhone
1. Confirm the Brock Safety App is still installed on your phone.
2. Go to Settings > Notifications > Brock Safety and make sure Allow Notifications is turned on.
3. Go to Settings > Apps > App Store and turn Offload Unused Apps off.
4. If you use Focus or Do Not Disturb, review those settings and allow Brock Safety notifications where appropriate.
What to do on Android
1. Open the Brock Safety App occasionally to keep it active.
2. Go to Settings > Apps > Brock Safety > Notifications and make sure notifications are enabled.
3. In the Brock Safety App settings page, look for a setting such as: Pause app activity if unused; Remove permissions and free up space; Remove permissions if app isn’t used. If you see one of these options, turn it off for Brock Safety.
4. If your phone has battery-management settings for individual apps, check Settings > Apps > Brock Safety > Battery and make sure the app is not restricted from running in the background. On some devices, the best option may be Unrestricted or Don’t optimize.
5. If you use Do Not Disturb or similar modes, confirm Brock Safety notifications are permitted.
A few reminders
Android and iPhone menu wording can vary slightly by device and operating-system version.
If you are unsure whether your settings are correct, open the app and review your notification permissions.
Please take a minute to check your device settings and help ensure Brock Safety alerts can reach you when needed.
Stay connected. Stay informed. Keep Brock Safety active.
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