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Below provides setup instructions on how to setup Mozilla Thunderbird
to work with your Brock email

When first opening up Thunderbird, it will prompt you if you would like
to setup an email account. Click continue after selecting to setup an
Email account. Enter your name and email address as shown below.

Account Wizard

Identity

Each account has an idenkity, which is the information that identifies
voll ko others when they receive vour messages,

Enter the name wou would like to appear in the "From” figld of wour
oukgoing messages (for example, "John Smith™),

Your Mame: !-quhn Smikh

Enter vour email address, This is the address okthers will use ko send
email to wou (For example, "user@example.net").

Email Address; i-jsmith@brncku.ca 1

[ = Back ] [ Mext = l [ Cancel ]

When prompted for Server Information, select the IMAP button and
type in spartan.ac.brocku.ca as both incoming and outgoing servers.
Students will use badger.ac.brocku.ca as both incoming and outgoing
mail servers.

If you are setting up Thunderbird at Brock, keep the outgoing mail
server (SMTP) the same as your incoming mail server. If you will be
using this client off campus, you will need to know the name of the ISP
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you are using (Cogeco, Bell Sympatico, etc.) in order to send mail
from Thunderbird.

Thunderbird allows you to setup multiple SMTP servers (if you are on a
laptop and constantly going from Brock to home for example) so you
can take your computer anywhere and send mail from Thunderbird
without having to change your SMTP server. To continue the setup,
input the SMTP server of the ISP you are currently using (eg. If you
are at Brock and are a student, it will be badger.ac.brocku.ca). Click
here for a list of local ISP outgoing SMTP server addresses.

Account Wizard

Server Information

Select the tyvpe of incoming server wou are using.

) poR (5 IMAP

Enter the name of your incoming server (For example,
"mail. example.net").

Incoming Server: !-spartan.an:.hrn:nclﬂ_l.ca |

Enter the name of your outgoing server (SMTP) (For example,
"smtp, example. net"],

Qubgaoing Server; i spartan.ac.brocku.ca

[ < Back ] [ Mext = l [ Cancel ]

Incoming user name will be the same as your login.
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Account Wizard

User Names

Enter the incoming user name given ko you by your email provider (For
example, “jsmith™).

Incoming User Mare: i jsmith |

Your outgoing (SMTP) server, "spartan.ac.brocku.ca®, is identical ko
wOUF iNComing seryver, your incoming user name will be used to access
it. Yau can modify oukgoing server sektings by choosing Accounk
Settings From the Tools menu.

[ < Back ] [ Mext = ] [ Cancel ]

The account name can be changed to anything you wish or kept the
same as your email address.
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Account Wizard

Account Name

Enter the name by which wou would like to refer bo this account (For
example, "Work Account”, "Home Account” or "Mews Account").

Account Mame: ! jsmitbi@brock.ca |

[ < Back ] [ Mext = J [ Cancel ]

You will now see a Congratulations menu. Click Finish.
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Account Wizard

Congratulations!

Please werifw that the information below is correct,

Account MName: jsmith@brocku, ca
Email Address: jsmith@brocku, ca
Incaming User Mame: jsmith

Incaming Server Mame: spartan, ac.brocku.ca
Incaming Server Type: IMaF

Outgoing User MName: jsmith

Cukgaing Server Mame (SMTP):  spartan.ac.brocku,ca

Click. Finish to save these settings and exit the Acoount ‘Wizard,

[ « Back ] [ Finish ] [ Cancel ]

You will see the following notification after doing so. Click OK.

Alert EJ

 fou cannok log in ko spartan.ac,brocku, ca because the server has disabled login, You may need to
(= % conmect via S5L or TLS. Please chedk the account settings For wour mail server,

Go to Tools and then Account Settings... as shown below.
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Tools s
Address Book, Chrl+2
Add-ons

Message Filkers. ..

ielete Mail Marked as Junk in Folder

Import,..
Error Consale

Account Setkings. ..

Options. ..

Click Server Settings under your account. On the right where the
heading Security Settings appears, select SSL. You will notice that the
Port number will change to 993. Click OK and your account will be
complete. Below is an image of what the Account Settings dialog
should look like.
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Server Settings

| Port: 993 | Default: 993

vl

= jsmith@brocku.ca
“-Server Settings
L Copies & Folders Server Type:  IMAP Mail Server
Composition & Addressing Server Mame: i spartan.ac.brocku.ca
- ffline & Disk Space B | s
i Junk Settings
Return Receipks [~ Security Settings
- Security Use secure conneckion;
=l Local Folders O dever O TLS, Favalable O TS (@0
- Digk. 5
i i |:| IUse secure authentication
" Junk, Settings L
Cukgoing Server (SMTR) Server Settings
Check for new messages at skartup
Check for new messages every i 10 i minukes
hen I delete a message: i Mave it ko the Trash Folder
[] Clean up ("Expunge") Inbox on Exit
[] Empty Trash on Exit
Local directary:
| ZiDocuments and Settingsibblocallapplication Data'l,Thunu:IerI:uir| Browse.. .
[ add Account. .. ]
[ Remaowe Account ]

K

] [ Cancel

The setup is now complete.
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